
CARING FOR PEOPLE WITH DEMENTIA

@CCSMH

More than 1 million Personal Support 
Workers (PSWs) provide personal care, 
emotional support and friendship to people living with dementia in
community and care homes across Canada. 

Dementia care continues to change as new knowledge gained
through research becomes best practice. The Toolkit includes
many tools and resources that may be helpful to PSWs who want to
learn new skills. 

Click the links below to explore a few of them and find many more
tools and resources on the Toolkit website.

ccsmh.ca

2SLGBTQI Identity and Dementia: An Introduction for
Healthcare and Social Service Professionals
EGALE Canada 

Behaviour: 3 Clinical Vignettes 
Nova Scotia Health 

Canadian Remote Access for Dementia Learning Experiences 
Conestoga Centre for Health Research & Innovation 

Long-Term Care Staff Training to Promote Involvement in
Meaningful Activities for Persons with Dementia
IOWA Geriatric Education Center

Person Centered Language  E-Course: An Overview for Long-
Term Care Team Members
Behavioural Supports Ontario
 

Pocket Guide to Arts Activities for People with Dementia
Museums and Wellbeing Alliance 

Exploring the 

12
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Resources 
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Support Personhood

https://egale.ca/egale-in-action/2slgbtqi-dementia-care/?gclid=EAIaIQobChMInvPux9-JgAMVdQKtBh30Mgi_EAMYAiAAEgL_zvD_BwE#learning
https://egale.ca/egale-in-action/2slgbtqi-dementia-care/?gclid=EAIaIQobChMInvPux9-JgAMVdQKtBh30Mgi_EAMYAiAAEgL_zvD_BwE#learning
https://library.nshealth.ca/ld.php?content_id=17777233
https://www.conestogac.on.ca/subsidized-training/health/canadian-remote-access-for-dementia-learning-experiences
https://www.conestogac.on.ca/subsidized-training/health/canadian-remote-access-for-dementia-learning-experiences
https://igec.uiowa.edu/long-term-care
https://igec.uiowa.edu/long-term-care
https://rgptoronto.ca/resource/pcl-e-course-an-overview-for-long-term-care-team-members/
https://rgptoronto.ca/resource/pcl-e-course-an-overview-for-long-term-care-team-members/
https://rgptoronto.ca/resource/pcl-e-course-an-overview-for-long-term-care-team-members/
https://rgptoronto.ca/resource/pcl-e-course-an-overview-for-long-term-care-team-members/
https://museumsandwellbeingalliance.files.wordpress.com/2015/09/arts-and-dementia-toolkit.pdf


Ashleigh Warner, Psychologist

Beneath every behaviour is a
feeling. 

And beneath every feeling 
there is a need. 

And when we meet that need 
rather than focus on the

behaviour, 
we begin to deal with the cause 

not the symptom.

Take Care of Yourself 

Prevent Behaviours 

Brain and Behaviour: How does knowing about the brain help
give me a bath?
South East Knowledge Exchange Network 

Managing Pain and Distress in Long-Term Care - Care
Partners
Centers for Learning, Research & Innovation in LTC 

Behaviours and psychological symptoms associated with
dementia
Dementia Training Australia

Practical Approaches to Minimizing Restraint
Social Care Institute for Excellence

Dementia Talk App
Sinai Health

Dementia Care and Responsive Behaviours (for Personal
Support Workers)
PREP LTC 

Long-Term Care: Understanding and Responding to Grief
Virtual Hospice

Working With Dementia: Safe Work Practices for Caregivers
Videos and Discussion Guide
Work Safe BC

https://brainxchange.ca/Public/South-East-Knowledge-Exchange-Network/SEKEN-Resources/SEKEN-Files/Brain-and-Behaviour.aspx
https://brainxchange.ca/Public/South-East-Knowledge-Exchange-Network/SEKEN-Resources/SEKEN-Files/Brain-and-Behaviour.aspx
https://learn.clri-ltc.ca/courses/ltco-managing-pain-and-distress-in-long-term-care-non-clinical-team-members/
https://learn.clri-ltc.ca/courses/ltco-managing-pain-and-distress-in-long-term-care-non-clinical-team-members/
https://dta.com.au/app/uploads/downloads/Advancing-Practice-Modules-Module-7_Behaviours-and-psychological-symptoms.pdf
https://dta.com.au/app/uploads/downloads/Advancing-Practice-Modules-Module-7_Behaviours-and-psychological-symptoms.pdf
https://youtu.be/lid7iI39BTk?si=cs1pALFpI2G1rmYu
https://www.dementiacarers.ca/resources/dementia-talk-app/
https://clri-prepltc.ca/wp-content/uploads/2022/09/9.Dementia-Care-PSW-FINAL-AODA.pdf
https://clri-prepltc.ca/wp-content/uploads/2022/09/9.Dementia-Care-PSW-FINAL-AODA.pdf
https://www.virtualhospice.ca/learninghub/
https://www.virtualhospice.ca/learninghub/
https://www.virtualhospice.ca/learninghub/
https://www.worksafebc.com/en/resources/health-safety/books-guides/working-with-dementia-safe-work-practices-for-caregivers?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3Ddementia%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=dementia
https://www.worksafebc.com/en/resources/health-safety/books-guides/working-with-dementia-safe-work-practices-for-caregivers?lang=en&origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3Ddementia%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=dementia

